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AODA Training Module 

1.1 Title 
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1.2 Welcome!  
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1.3 Learning Objectives 
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1.4 AODA Standards & IASR 
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1.5 AODA Video 

 

 

Notes: 

 Video Link: http://www.accessforward.ca/general/intro  

 A written transcript of the video is also available at: 

http://www.accessforward.ca/resources/General Requirements Video 

Transcript.pdf 

 

http://www.accessforward.ca/general/intro
http://www.accessforward.ca/resources/General%20Requirements%20Video%20Transcript.pdf
http://www.accessforward.ca/resources/General%20Requirements%20Video%20Transcript.pdf
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1.6 Our Commitment to Accessibility 
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1.7 Ontario Human Rights Code 
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1.8 Definition of Disability  
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1.9 Definition of Disability  
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1.10 New Regulations Under AODA 
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1.11 IASR General Standard 
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1.12 IASR Customer Service Standard 
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1.13 IASR Information & Communication Standard 
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1.14 IASR Employment Standard 
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1.15 IASR Employment Standard (cont'd) 
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1.16 IASR Transportation Standard 
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1.17 IASR Design of Public Spaces Standard 
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1.18 Serving People with Disabilities  
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1.19 Serving People Who Are Deaf or Deafblind 
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1.20 Serving People with Intellectual & Learning Disabilities 
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1.21 Serving People with Mental Health Disabilities  

 

Notes: 

1. Be confident and reassuring; listen carefully and focus on the person’s 
needs and wants. 
 

2. If the person appears to be in crisis, ask them to tell you the best way to 
help. 
 

3. If the person appears to show signs of a mental health disability, keep in 
mind the person’s reactions are not connected to you personally as a 
service provider. The person is showing symptoms of a mental illness. 
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1.22 Serving People with Mobility Disabilities  

 

Notes: 
 

1. Ask before you help. 
 

2. Respect the person’s personal space. Don’t lean over them or onto an assistive 
device. 
 

3. Don’t move items, such as canes and walkers, out of the person’s reach. 
 

4. If you have permission to move the person in a wheelchair, make sure the 
person is ready to be moved and ensure you describe what you’re going to do 
beforehand. Never leave the person in dangerous areas, such as in a busy 
hallway, facing a wall or near open doors. 
 

5. Inform the person about accessible features in the immediate environment, such 
as automatic doors, accessible washrooms, elevators or ramps. 
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1.23 Serving People with Speech Impairments 

 



24 

 

1.24 Serving People with Vision Loss 
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1.25 Serving People with Supports 

 

Notes: 
 

1. People with vision loss tend to use service animals. 
 

2. Service animals can also be trained to assist people with autism, mental 
health disabilities and physical disabilities. 
 

3. Avoid touching, talking to or making eye contact with any service animal; 
they are working and need to stay focused. 
 

4. Please refer to our Accessibility policies appropriate to the site where you 
are employed, to obtain guidelines on service animals. 
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1.26 Serving People with Supports 

 

Notes: 

1. Some people with a disability may be accompanied by a support person. 
 

2. It can be a personal support worker, friend or family member to help with 
communication and personal needs. 
 

3. Communicate directly to the person with the disability, not to the support 
person. 
 

4. Persons do have the right to refuse to allow their personal health 
information to be shared. Ensure you ask the person with the disability if 
they prefer the support person to be present when private issues are 
being discussed to ensure confidentiality. 
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1.27 Serving People with Assistive Devices 
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1.28 Be An Accessibility Champion 

 


