
LTC+ is a virtual care program that provides long-term care (LTC) 
homes access to medical specialist consultation and nurse  
navigation services

Select the service you need

Call the phone line at 416-495-2556 and press 2 for LTC+ 

You may also leave a message and our team will get back to 
you within 24 hours. Our team is also pleased to assist 
primary care providers to register for SCOPE as part of their 
call to ensure quick access to services. 

Long-term care home Directors of Care, 
Nurse Practitioners and Primary Care 
Physicians can call LTC+ directly to get 
further access to care for their patients

Service hours:  
Monday - Friday, 8 a.m. - 4 p.m.
(Please note that our NLOT pathway is available to you 
7 days a week)

POWERED BY:

INTERNAL MEDICINE
Consults/Clinics

Press 1
NURSE NAVIGATOR

Connects you with  
services, answers questions

Press 2
FRACTURE CLINIC
Urgent consultation 

and care

Press 4
DIAGNOSTIC IMAGING

Consultation with  
radiologist on call

Press 3
NURSE-LED OUTREACH 

TEAM (NLOT)
Assessments and treatment 

on-site at your LTC  
Available 7 days a week

Press 5

Connect directly with the services you’re looking for  
to get access to care, treatments and support for your 
patients, provided here in Scarborough.

Let us help you  to navigate 
services, specialists  
and resources




