
SEMI-URGENT
(Within 7-14 days)

Send referral via OCEAN/Epic/Fax directly 
to provider 

Patients with 
# initially 

treated out 
of town

Contact treating 
surgeon to specify 
follow-up period

Follow 
instructions

Refer to Ortho 
Navigator

Yes

No

Did treating surgeon respond?

Patients Treated Out of Town

Hip & Knee Severe Arthritis

Hip/Knee 
Pain

End stage Hip or Knee 
arthritis 

 Hip & 
Knee 

RAC via Central 
Intake

Joint Injection & Severe Bursitis

Joint Pain

Requires joint injection

Severe Bursitis

Refer to Ortho 
Navigator

Low Back Pain 

Low back 
pain  

(6 weeks - 12 
months)

Complete module & 
review inclusion/exclusion 
criteria on lowbackrac.ca 

Low 
Back 

RAC via Central 
Intake

***Can only be referred by 
Primary Care Provider***

http://lowbackrac.ca
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