Guide to TSH Citrix Portal

1. Open your preferred web browser and go to https://cportal.tsh.to
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2. It will take you to this website (see below screenshot) and you will have to use your TSH username (p.anansu)
and password.

3. Once you have logged in with your TSH username/password, if you do not have Citirix already installed, it will
prompt you to install. Click on the checkbox to agree to the Citrix terms.
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Install Citrix to access your applications
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Would you liee to store your password for tsh.to?  Why am [ seeing this?
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4. Click on INSTALL.
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5. After clicking on INSTALL, click on the Run button when prompted at the bottom of the webpage.
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Do you want to run or save DitricReceiverweb.exe (456 M8) from downloadplugins. citrix.com?
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6. On the User Account Control screen, click on YES to allow the install to continue.
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Do you want to allow the following program to make changes to this
computer?

Program name:  CRIRecsiver
Vesiied publsher: Citri Systems, Inc.
Fie orign: Dawrlaaded From the Internat
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Change when these notifications apgear
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License Agreement

You must sccept the license sgreement belaw to proceed.

[CITRIX RECEIVER LICENSE AGREEMENT EI

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc,, Citrix Systems
[International GmbH, or Citrix Systems Asia Pacific Pty Ltd
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinater referred to as "CITRIX"). =
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8. On the Enable Single Sign-on screen, click on the checkbox to enable Single sign-on and click the Next button.
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Enable Single Sign-on

When enabled, single $gn-on remembers your credentials for
‘this device, 50 that you can connect to other Citrec applications
withaut having to log an cach time, You shauld do this only if
your IT administrator has instructed you to, This wil take effect
the nest time you 100 on ta this device

7 Enable singie sign-on

For more infarmation on configuring single sign-on, please see
article CTH133982 3t cltrix.com/suppart.

Next Cancel
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9. Click No, Thanks to the survey window and click on the Install button.
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Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

£~ agres to send anonymous 03ta and usage statistics to Citrix for
the purpases of product analysis and improvement

@ Mo, Thanks.

cam More.

Install Cancel

L EE e 26 0 e [fo e -




10. The Citrix receiver will now install.
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& Citrix Receiver

‘ Installing Receiver...
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11. On the Internet Explorer Security screen, click the Allow button.
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¥ A website wants to open web content using this
program on your computer
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helps protect your computer. IF you do ot trust ths
website, 00 not open this program,
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12. Once Citrix is installed, click on an application you wish to open and Citrix will load the program.
NOTE: The Application may take a few minutes to load on the initial launch.
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